
 

 

FAQ 
 

 

Proxy Settings for Enterprise 
 
Enterprises usually isolate their intranet and internet by using more elaborated network 

architecture. Many enterprises have their own proxy server which is usually at intranet 

or DMZ under the firewall protection. 

 

 

In enterprises, network managers or MIS staff may often ask their users to enable their 

proxy setting of the browsers such as IE and Firefox to reduce the internet access 

loading. Therefore some proxy configurations in the Gateway need to be set. 

 

Please follow the steps to complete the proxy configuration： 

 

Gateway setting 

1. Login Gateway by using “admin”. 

2. Click the Network Configuration from top menu and the homepage of the Network 

Configuration will appear. 

 

 
 



3. Click the Proxy Server Properties from left menu and the homepage of the Proxy 

Server Properties will appear. 

 

 
 

4. Add your proxy Server IP and Port into External Proxy Server Setting. 

 



 
 

5. Disable Built-in Proxy Server in Internal Proxy Server Setting. 

 



 
 

6. Click Apply to save the settings. 

 

� Client setting 

It is necessary for clients to add default gateway IP address into proxy exception 

information so the user login successful page can show up normally. 

 

1. Use command “ipconfig” to get Default Gateway IP Address. 

 



 
 

2. Open browser to add default gateway IP address (e.g. 192.168.1.254) and logout 

page IP address 

“1.1.1.1” into proxy exception information. 

� For I.E 

 

 
 



� For firefox 
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